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Here comes another outsider 
who doesn't know a thing 
about our culture.

These people are so different 
from me, I don't know how 
can I relate to them.

Problem Statement
Indian tourism is booming because of its rich culture and heritage, but travelers often 

struggle to connect with the local culture due to overwhelming information available online.

Objectives 

Project Duration Tools Used

To make it easy for travelers to find and 

learn about cultural attractions, events, 

and experiences.

To connect travelers with local 

people and communities.

5 weeks

15+ screens

Goal

The Process

Discover Define Ideate Design

Quantitative Research

Observations

81%
Travelers opt to explore their 

own country’s diverse 

landscape and culture.

90%
Foreign travelers visit India 

to explore the melting pots 

of its cultural diversity. 

5.8%
Contribution of the travel and 

tourism sector in India to the 

GDP of the country.

53%
International tourists to India 

reported facing some kind of 

problem during their trip.

37%
Foreign tourists to India said that 

they had difficulty connecting 

with the local culture.

Qualitative Research

Different schemes run by the Indian 

government to promote the cultural travelling.

A startup is there which helps the foreigners to attend 

the Indian weddings to promote the Indian Culture.

� Do you like to connect with the local heritage and culture of the destination�
� What types of cultural experiences do you enjoy most�
� What are your top three considerations when choosing a cultural destination�
� What are the most important factors that influence your cultural travel experience�
� Where do you find the information about the culture of the destination�
� Is the information reliable and sufficient?  Why�
� Is it difficult to connect with the culture of the destination and what type of 

challenges do you face?�
� Any other past experience you would like to share in which you faces the challenges 

in finding the information about the culture of the destination?

Some Questions

What User Says?
"Online information about culture is like a flood of 

information, but not all of it is accurate or 

helpful."


Faces difficulty in connecting with locals.
Online information is not much reliable.

The available information is too much text heavy.

User Needs

Travelers need to be able to easily find information about Indian culture and 

heritage, including its diverse religions, customs, and traditions.

Travelers need to be able to easily discover new and interesting cultural 

experiences.

Travelers want to have authentic experiences that reflect the real India.

Arjun

22 Chandigarh

StudentMBA

User Persona

Bio

Arjun is a 22-year old student. He is passionate about travel and 

culture. He is looking forward to learning about the different 

cultures. He believes that it is important to travel in way that 

respects environment. He is always looking for new experiences. 

Needs

� To learn about the local culture 

and history�

� To meet and interact with the 

locals.

Pain points

� Feeling overwhelmed by the number of choices which are 

available on the internet�

� Language barrier�

� Cultural insensitivity�

� Difficulty in finding information about authentic cultural 

experiences.

"Travel is not reward for working, it's education for living."

Empathy Map

Hear

Think

Speak

See

The voices of locals speaking in a 

language they don 't understand

The sound of traditional music 

playing in the streets.

Tour operators who are more 

interested in making money than 

providing a meaningful experience.

The beauty of natural landscapes.

The vibrant colors of traditional clothing.

I love learning about new cultures and 

experiencing different ways of life.

I 'm looking for a more meaningful travel 

experience than just visiting tourist traps.

I 'm worried about being disrespectful of 

the local culture.

I 'm not sure how to find authentic 

cultural experiences.

Task Mapping

Task Step 1 Step 2 Step 3 Step 4

Challenges

Emotions

Thoughts

Design


Opportunity

Finding the 
information about 
the culture.

Information is 
not much 
reliable.

Which resource 
is to be trusted?

An app to provide 
the information by 
experienced 
travelers and locals.

Finding information 
online about the 
destination.

Information is 
overwhelming.

Where to get the 
concise 
information?

A platform where 
the information is 
not text heavy with 
the help of visuals. 

Reach to the 
destination.

What are the 
activities to do?

Provide the 
information 
about main 
activities to do.

Try to connect 
with locals.

Language 
barrier.

How and with 
whom I have to 
connect?

A language translator 
for understanding their 
languages easily.

Arjun’s different 
tasks for his 
cultural trip

5 Why Analysis

Overwhelming information Language Barrier

Lack of coordination with 


locals and other tourists

Cultural Insensitivity

Information which is available online is 


scattered across different websites

Many cultural attractions are not well documented

There is no central repository of information.

How Might We

Can connect travelers with locals to offer cultural experiences, information about the 

destination, encouraging mutual understanding and enhancing the travel experience?

Ideation

The kiosk:- These kiosk will be placed on public 
places for travelers in which they  can experience the 
destination and about its heritage and culture through 
the video.



An app:- This app includes informative videos, 
interactive maps, storytelling and translator to 
provide a better experience to the traveler about the 
destination and its heritage and culture while bridging 
the language gap between the locals and travelers.



AR/VR:- Through the AR/VR the traveler can 
experience a 3D simulation of the destination’s 
heritage and culture.



Gamification:- The user can experience about 
the destination and its culture through the games.



Campaign:- Through campaign we can 
promote locals which encourage the traveler to see 
them and it help them in understanding the locals and 
the culture of the destination.


Heritage & 
Cultural Travel

AR/VR

Gamification

Campaign

Kiosk

Communities

App
� Informative Video�
� Language Translator

� To help the traveler�
� Local People

� Video Experience

� Telling the story by 
drama or pla�

� Promote the locals

� Stimulation

� 3D Games

� Heat Maps

Interactive Maps

Final Ideation

An app which have different ways to experience the heritage and 
culture of the destination and some of the ways are as follows:�

� Interactive Map�
� Storytelling Video�
� Place Tour�
� Language Translator

� Cost Effectiv�
� Easy to us�
� No need to wait in a queu�
� Personalized Experienc�
� Different ways for connectin�
� Compact/Portable

Why This Idea?

Information Architecture

Login/Signup

Onboarding screen

Home

Destination Page

Interactive Map

Storytelling/Videos

Cultural Attraction

Comprehensive 
Information

Place tour

User reviews

Save

Profile

Memories

Personalized Maps

Cultural event calendar

Help

Logout

Sketches

About Logo and Name of the app

App Name:- PastPort
It is more concise, memorable, and evocative. It also better 
conveys the app's purpose of helping users discover and 
experience authentic cultural experiences.

Finally a new friend is 
there who knows about 
our culture and support us.

With PastPort, I can finally 
connect with locals without 
disrespecting their culture

Major Screens

Home Screen

Search bar

Profile

Preferred places

Popular destinations 

to explore

Navigation bar

Destination Page

Destination changerSearch bar

Interactive map 

to explore

Informative videos 

about the destination

Navigation bar

Cultural Attraction Page

Search bar

Comprehensive 

information 

about the place

Select place to 

get information

Save the place to 

visit later

Navigation bar

Screens

Hi, Rohit
Discover captivating heritage stories

Find your place to explore

Search Rajasthan

Explore the monuments

9:41

Destination

Destination

Hi, Rohit
Unveil secrets whispered by time

Search

RajasthanSelect Place 

9:41

The inaccessibility and hostility of the topography lends 
a semblance of invincibility to the fort. It served the 
rulers of Mewar as a refuge in times of strife. The fort 
also served as refuge to King Udai of Mewar in his early 
childhood when Banbir killed Vikramaditya and usurped 
the throne. It is of immense sentimental significance for 
the people being the birthplace of Mewar's legendary 
king Maharana Pratap.

Kumbhalgarh Fort, Rajasthan 4.0/5

Birthplace of Maharana Pratap

About the place

Save

Culture

Cultural Attraction

Hi, Rohit
Communicate with anyone, anywhere

English

Rajasthani

Unlock the secrets of cultures afar, 

with our translator, you're a language star

9:41

Translator

Language Translator

Discover hidden treasure and 
vibrant tradition

9:41

Onboarding

Log In

Sign Up

Don’t have an account?

Forgot password?

Facebook Google

Log in

9:41

Your email

Password

Login

Continue

Sign Up

9:41

Your Name

Your e-mail ID

Gender

Your Mobile Number

Sign Up

Your Memories

Personalized Maps

Rohit Arora

Edit Profile Share App

Sun Temple, Odisha Hampi, Karnataka HawaMahal, Jaipur

See All

9:41

Profile
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November
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22 22 23 24 25 26 27

28 29 30 31

Looking for a fun and educational 
cultural event?

“In the cultural world, there is the precious gift of heritage, 

with our app, you are welcomed at every event.”

9:41

Cultural Event

Your saved places to explore

“In the cultural world, there is the precious gift of heritage, 

with our app, you are welcomed at every event.”

9:41

KumbhalGarh Fort Somnath Temple, Gujrat

Amer Fort, Rajasthan HawaMahal, Jaipur

Saved Places

ContinueContinueSkip

Choose Your preference

9:41

Food Dance

Cultural EventsHistorical Places

Additional Details

Verify

Resend Code

Verification

9:41

An OTP has been sent to your mobile number for 
verification

OTP Verification HawaMahal, Jaipur

Popular Destination

Preferred Places

Somnath Temple, Gujrat

Amer Fort, Rajasthan

HawaMahal, Jaipur

Hi, Rohit
Your Heritage Passport is here

Search

9:41

Home

Home

Usability Testing

� Interactive map is nice�
� The app is easy to use�
� The app is visually appealing�
� The app is very informative�
� The interactions are  good.

What is good in the app:-

� The search function should be bigger a bit�
� The app could provide more information 

about the cultural significance of the 
attractions�

� The app could be more social�
� The Cultural event page could be more 

attractive.

Areas to work on:-

A  See the prototype today and see how easy 
it is to discover and experience authentic 

cultural experiences.

To see the prototype click on the mockup.

� How visuals helps in breaking the heavy text 
into smaller chunks�

� Micro-interactions and animations can make 
the app more engaging and enjoyable to use�

� Personalizing the app experience�
� I learnt about interactive maps.

My learnings

Thank You
For Watching

https://www.figma.com/proto/8pX0GaVaaiwZW5FjuGD1q9/Design-project-(Travel-%26-education)?page-id=182%3A8&type=design&node-id=271-325&viewport=801%2C99%2C0.08&t=KRgQgRJbTfWjtCn6-1&scaling=scale-down&starting-point-node-id=207%3A1265&mode=design

